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Dear Parent/Carer                                21st October 2021 
 
Communicating with Parents - “SIMS Parent” and “SIMS Student” 
 
As you are aware, the Academy has moved away from using Class Charts and now has a new way of 
communicating with parents called SIMS Parent. We have also launched SIMS Student alongside 
this with both apps being released in 2 stages. The first release is available now and we plan to 
launch the second release during next half term. We will provide further information on these 
updates nearer the time. 
 
As a parent what can I access now in SIMS Parent first release? 
 

▪ You will be able to access information regarding your child’s attendance, timetable, and 

conduct (achievements and behaviour).  

▪ You will also be able to update your own personal information under “Data Collection” such 

as name, address, telephone numbers and email address. This will update our school 

management information system (SIMS) automatically, saving you the need to make  contact 

with the academy. 

▪ You can also use the app to find important academy dates on the “Calendar”. 

 

What can my child access now in SIMS Student first release? 
 

▪ Students will be able to access information regarding their attendance, timetable, and 

conduct (achievements and behaviour).  

▪ Students can also use the app to find important academy dates on the “Calendar”. 

How do I access SIMS Parent? 
 

▪ SIMS Parent can be used on a computer or mobile device (smartphone, tablet etc.).  

▪ To get started you will first need to register (this only needs to be done once for all devices 

you plan to use).  

▪ Over the coming days you will receive an email from noreply@sims.co.uk with the subject 

“Cliff Park Ormiston Academy invites you to SIMS online services”. Please check your spam 

folder also. 

▪ Please follow the instructions within the email to get registered and set up your password.  

▪ Students will also receive an email link for them to register for SIMS Student as above. 
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What devices can SIMS Parent be used on? 
 

▪ Computer 

Once you have registered, SIMS Parent can be accessed from any computer by visiting: 

https://www.sims-parent.co.uk/. You will be presented with a “Sign in to SIMS Parent” 

screen (as shown below left). Please click the SIMS icon (circled in red) and enter your email 

address and whatever password you set during registration (as shown below right): 

 

 

 

 

 

 

 

 

 

 

 

 

▪ Mobile Device (e.g. smartphone, tablet etc)  

For parents using SIMS Parent and students using SIMS Student on mobile devices, the free 

apps will need to be downloaded. They appear as below in the Apple App Store/Google Play 

Store. Once installed, log on using the same email address and password as set in 

registration. 
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What updates will be included in the second release? 
 
The second release will allow parents and students to access additional modules: 
 

• Reports and assessment data 

• Homework 

• Clubs/trips 

 
We hope you find the above information helpful. If you require any additional support in registering 
or have any questions regarding the information found within the app, please do not hesitate to 
contact us using this form. 
 
Yours faithfully 
 
 

 
 
Mr S Sorrento 
Vice Principal - Progress 
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